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1. Yéu cau chung

e Chung minh nhén dan (CMND) hoac thé cong cudc cong dan (CCCD) con hiéu luc
theo quy dinh, thong tin day du, rd nét, khdng nhoé mo.

e St dung may tinh c& nhan, may tinh bang hoac dién thoai c6 Camera.

e Duong truyén internet/4G chat luong 6n dinh.

e Pién thoai di dong tring khép véi s6 dién thoai ding ky ma tai khoan - dé nhan ma xac
thuc OTP.

e Email triing khép voi email dang ky mo tai khoan — dé nhan duong dan kich hoat tai
khoan.

Chtrc niang eKYC s& 1am viéc tot nhat véi trinh duyét va hé diéu hanh cua thiét bi khuyén nghi

nhu sau:
Hé diéu hanh Phién ban Trinh duyét
MacOS (Catalina) 10.15.1 Chrome, FireFox
Window 10 Chrome, FireFox
i0S 12.4.1 Safari
Android 9.0.0 Chrome, FireFox

2. Yéu cau khi tai/chup anh CMND/CCCD
e Anh du vao phai da 4 gdc rd rang hoic du cac bo phan tiéu chuan nhu Anh cé nhan,
Quéc huy, Tiéu dé “Gidy Ching minh nhan dan” hodc “Can cudc cong dan”.
e Céc truong thong tin phai rd rang, so sanh khi mat ngudi ¢6 thé doc duoc dé dang,
khong tay xo0a, khéng bi mo hoidc bong, khdng bi nhoa nuée, khdng bi b vang.
e Kich thudc Anh dau vao khong vuot qua SMB va do phan giai téi thiéu 640x480 dé

dam bao ti 1€ doc chinh xac.



e Tilédién tich CMND hodc CCCD phai chiém téi thiéu ¥ tong dién tich anh dugc tai
1én.

3. Hwéng din cu thé

» Chup anh gidy to dat trén mat ban: Ap dung véi truong hop chup bang camera sau cua

dién thoai

Chimg minh thu/ the cin cudc Chung minh thu/ the ciin cudc

“Ppat giay to
xubng mat ban,
chup mat trwérc,
mat sau rd nét,
khéng bi mo

nhoe, 16a sang”

» Chup anh gidy to cAm tay: Ap dung véi trudong hop chup qua KIOS hoic may tinh sir

dung camera trudc

“Cam giay to trén

tay, khong dé mat

goéc hoac bi che
thong tin.
Chyp mat trwérc,
mat sau ro nét

khong mo nhoe,

l6a séng”



» Cac trwong hop sai quy céch:

M& nhoe, Khéng du Mét géc, Anh chup khéng cé
l6a sang anh sang che théng tin gidy to thy than



